
�� In the user area you can open support tickets for problems with 
Eyer, EyerCloud, to make suggestions or other issues

�� The form should contain the 
following information�

� Summary: a short description of 
the issu�

� Serial Number: the device’s 
serial number (instructions on 
the page�

� EyerCloud account email�
� Description: a text containing 

the name of the user, contact 
information and a detailed 
explanation of the issue;


You can also attach files to the 
ticket, such as videos, photos, and 
log files. Click “Finish” to create the 
ticket.

Jira is Phelcom’s support ticket creation and management tool.



With it, you can create your tickets, check their status and get in contact with the 
professionals working to fix your problem.



Follow the steps below:


T U T O R I A L



�� This is your ticket screen. Here you can see the status, as well as send 
and receive information from the support team.

�� The team’s response will be visible on this space.

�� Once the issue is resolved you will get a message with the 
solution and the ticket’s status will be changed to “Resolved”
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